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CEO’s Annual report 2017-2018 
This year has been one of the more productive years for young people in our care and for the 

development of our programs though we have lost our Out of Home Care contract for half of our 

programs, causing great concern for the future of the Out of Home Care system. I am inspired by 

the dedication of our staff and Board who continue to seek out opportunities in spite of the 

obstacles. Only 9 of the original 33 OOHC agencies survived the tender process which tends to 

suggest one of the unmentioned priorities was to reduce the number of agencies down to 

essentially the large providers.  We are experiencing a significant shift in government expectations, 

methods and philosophy behind the provision of community support. Superficially, outcomes based 

funding is fine, although a positive outcome to me may well be different to yours and the provision 

of a community safety net by Centrelink is no longer a viable financial support system. 

That said, our creative Out of Home Care team at Entity have secured a further 2-year contract with 

FACS during a transition period in which we are developing a new response to the need to prepare 

young people for independent living complimented by the supply of accommodation through 

Options and Bridge Housing. Further, our OOHC team have offered the department the possibility 

of retaining a residential program for young people who do not reach the threshold for intensive 

therapeutic care. It would appear that the Eastern and Southern suburbs are poorly supported by 

the new OOHC model with all new development being in the far western part of Sydney. It would 

appear necessary to support some young people to remain in their home district where they have 

community supports such as schools, friends, family, sporting team membership and a preference 

not to be displaced. 

Initially the loss of the tender was devastating to all staff and young people with whom we have on 

ongoing support role, however our ability to continue working towards an essential new direction 

has staved off the concerns that many would be made redundant. All of the knowledge and 

expertise built up over the years will not be lost. The emerging independent living model will have 

strong links with Options and may lead to further integration should OOHC funding end. Through 

this transition period it is necessary to retain our aftercare role with those young people who have 

left the OOHC system and desire or require ongoing support. Aftercare has for a long time been a 

critical aspect of ensuring the young who leave care are able to sustain their independence. At a 

time when most young people stay at home till well into their 20’s, most of our clients are expected 

to make their way into the world at 18. This support enables us to continue to be a resource and 

often just to be there and acknowledge achievements and play the role a parent usually plays.   

During the course of the year we have seen a greater degree of interaction between Options and 

Entity with trialling some young people transitioning from OOHC to independent living with 

continued case management provided by Entity. This is only possible through our great relationship 

with Bridge Housing who have been able to supply additional properties to Options and St George 

Community Housing who have begun working towards the allocation of properties to Entity in the 

Sutherland area. 
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Our crisis accommodation service in Bondi has also experienced some significant changes with a 

greater emphasis on the needs of younger adolescents, particularly from the local district. This has 

largely been the result of a very successful maturing of our Homeless Youth Assistance Program 

(HYAP). HYAP is essentially an early intervention program aimed at supporting young people and 

their families to address issues before homelessness becomes the outcome of family breakdown. 

Our key worker in this program, Henry, has widened our reach to include the inner west as far out 

as Strathfield and all of the Eastern Suburbs. This role involves providing support to parent to 

secure appropriate professional input, especially in areas like negotiating the NDIS. It is clear that 

we lack family counsellors in our area who can work with the vagaries of resistant clients, especially 

younger adolescents, so we have moved to employ a family counsellor who will be able to do home 

visits, link distant significant others through skype, develop parenting support groups and be a 

resource person for our caseworkers.  

With a Stronger Communities grant from former Prime Minister Turnbull, we have revamped a 

room with fresh tiling and paint, audio visual equipment and furniture to be used as our family 

counsellors’ office. This grant went further to tiling our store room and laundry areas, making the 

rear of the Bondi Rd property far more serviceable. 

 

English Channel Swim 

 

This year we were approached by Brendan King who as a young man had had some experience of 

homelessness services and now is a successful family man and media personality. Brendan was 

keen to engage in a project to do some giving back. Initially we looked to generate enough money 

to put together care packs for all of the young people who come through our programs however, 

Brendan being a swimmer, decided that swimming the English Channel might be a good way to 

generate some interest and donations. With some great ABC radio publicity, a video that is on 

Caretakers Facebook page and a launch at Sydney Tattersalls Club, a most successful fundraising 

event was launched. 
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Brendan has raised $50,000, so we have now planned a living skills development program through 

Options. We are very grateful to Brendan as not only has he generated funds to support our 

programs, he has attracted significant attention to our tasks through his ABC radio connections. We 

thank Robbie Buck for hosting auctions and MC’ing the Tattersalls evening. A special thank you to 

Susie Moroney who shared her swimming feats and gave inspiration to Brendan. 

 

Board Composition 
The Board has experienced some major changes with our Chairperson Catherine Brennan having 

moved interstate. Sarah Barclay has graciously held the acting Chair role for the past few months. 

Rebecca Abraham has moved on to a new work situation that limits her capacity to continue on the 

board and Chris Hawker has discontinued his involvement. I thank all of these people for their 

commitment and support of the young people in our care and wish them well in their future 

endeavours. To our continuing Board members Sarah, Natalie, Tomas and Christina - I thank you for 

your able capacity to steer us though our strategic planning process and using your knowledge and 

experience in your specialist roles to broaden Caretakers’ capacity to meet our management and 

client obligations.  

 

Compliance and sector changes 
The challenge to meet regulatory and funding agencies’ requirements is of concern as the degree of 

paperwork and compliance procedures that increase with every new iteration of a program is 

gradually shifting our focus to meeting compliance requirements over our client’s needs. We have 

KPI’s to meet while operating in a financially restricted environment, so our direct service team 

including case workers must get their data correctly uploaded to ensure our client outcomes are 

counted so we do not fail to meet obligations. The ever increasing red tape will invariably require 

greater administrative support. 

We have Accreditation through the Children’s Guardian and last year we met a Quality Assurance 

Scheme in our specialist homelessness programs. Now this QAS process is to be replaced by 

Australian Services Excellence Standard. We will meet the standards, however it requires recasting 

much of our existing policy to meet new formats and changing aspects designed to meet previous 

models of compliance. Policy and procedure is important though it tends to lose its value when 

there is too much of it to take in. This is important as training staff to operate within the 

regulations is an endless process. 

As we charge towards outcomes based funding I have concerns about the impending NGO 

benchmarking in NSW as consultation with the sector is becoming limited to presentations of 

consultants’ conclusions that have become government policy before any real engagement. The 
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move towards social impact bonds as a way of funding our sector is a serious threat to smaller 

organisations who do not have the capacity to sign up a bank to underwrite a new program. This 

corporatisation of the social welfare sector will be the end of well-meaning community members 

coming together to take ownership of their communities issues and developing remedies. We have 

already seen the takeover of small agencies by the large corporatized welfare agencies in the Going 

Home Staying Home tender process and of course the recent Out of Home Care tender.  

Other areas of sector policy development that need continued close scrutiny include the need to 

complete the Under 16’s policy on accessing homelessness services. More transparency is needed 

in the State Commonwealth funding arrangements, especially in the National Partnership 

Agreement on Homelessness, the National Affordable Housing Agreement and the National 

Housing and Homelessness Agreement. These important foundations of funding and direction tend 

to remain the private deal-making province of government. 

ARDT assisted us to develop our Strategic plan in this quickly changing environment so we have a 

clearer understanding of our mission and know where we are heading.  

 

 

Client issues: 

affordable rent 
We are fortunate to have a transitional housing program that enables us to accommodate young 

people based on 25% of their income, however when residents have to move on from our 

accommodation they are very unlikely to secure private rental accommodation in the district. We 

have seen young people moving to rural locations and back to risky family situations. On the 

positive side we have also seen some successful private rental share houses emerge. We are keen 

to use our experience to engage with local real estate agents this year and offer 

references/accreditation that set out the young person’s proven capacity to sustain rental 

accommodation. In reality, most have to move from the Eastern suburbs so we will continue to 

work with our community housing partners to maximise access to affordable housing. 

 

Income security – Centrelink 
For those young people studying and receiving Youth Allowance and Newstart benefits there is 

little option but to remain in community housing properties as Centrelink payments are too low to 

be considered a living income. These payments must increase if we are to support young people 

out of the poverty trap created by less than a living income.  
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Employment 
Many of our clients are able to find part time employment and some go on to well-paid positions 

that enable them to move on successfully. There used to be strong calls from industry to create 

more flexibility in the workplace and the result of those calls in the loss of penalty rates and 

prevalence of casual 3 hour shifts in retail and hospitality work, a situation that will also leave 

young people trapped and dependant on accommodation services.  The gig economy is a 

euphemism for poverty and the casualization of the workforce will ensure that the future will 

continue to be unstable for many people - that has major impacts on the wider economy down the 

track. Casual workers will not be receiving home loans from banks so fewer new buildings will be 

built and there will be less money revolving around the economy. 

 

Access to training and education 
Fewer young people are accessing training as a direct result of the erosion of TAFE, and the 

discredited VET training providers are too much of a risk. Randwick TAFE used to offer a try-before-

you-buy apprenticeship program where participants would get to do work experience and 

classroom introductions to 6 trade courses. These sorts of programs are vital if we are to inspire 

our young people to seek careers beyond casual shifts at McDonalds. The continued opportunity to 

access high school education through the WAYS Poem program and Youth Off the Streets Key 

College are really appreciated,  as is our developing relationship with Randwick high schools, 

Matraville and JJ Cahill. It is evident that a new public high school is needed in the Eastern Suburbs 

and thankfully there is beginning to be some momentum in this direction. 

 

Mental health 
As has been the case for many years, we support a large number of young people experiencing 

their first brushes with mental ill health. We are fortunate to have a great working relationship with 

the early psychosis team and Headspace in Bondi. The number of young people with cognitive 

impairment has increased so we are fast learning the vagaries of connecting young people with 

NDIS/NDIA. It is proving extremely difficult to meet the appropriate criteria and we are finding that 

the process is beyond the capacity of many parents, especially if they have limited capacity 

themselves. The care with which these young people are embraced by staff is commendable and no 

doubt reassuring to the young people and their families.  

We are fortunate to have a great working relationship with the Bondi early psychosis team, as this 

must be the scariest time in the life of a young person coming to grips with their emerging mental 

ill health. We have been able to create some continuity of care by accessing supported long term 

accommodation through St Laurence House and developing case plans with both teams and the 

young person concerned. 
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Integrated Complex Case Co-ordination Panel 
We are working closely with the Integrated Complex Case Co-ordination Panel (ICCCP), a group set 

up by FACS to bring Child Protection workers, Police, Housing, Education, Health and NGO’s 

together to develop a planned integrated response for those young people who are not being well 

supported by the standard service responses. The result is the most positive development to create 

a safety net that I have seen in years. All participants should be commended for the fantastic levels 

of cooperation between agencies and the dogged commitment to working towards engagement 

with the young people concerned. 

 

Younger clients 
As mentioned earlier, by design we are accommodating many more under-16-year-old clients from 

the local district, partly as a reflection of our HYAP interventions and fewer young people being 

taken into statutory care. As Caretakers staff have some considerable experience in the child 

protection sphere, it has been logical to address those young people who are particularly 

vulnerable and unlikely to be candidates for transitional accommodation in the short term. We 

have been ably supported by St Laurence House and the Lillian Howell Project as the 2 remaining 

medium term accommodation services in Sydney. Should the OOHC system continue to reduce 

their intake, I suspect there will be greater need for medium term housing for those too young or 

not sufficiently skilled to take up independent living arrangements. 

 

Highlights 
One of the terrific aspects of life in the 

crisis service this year has been the 

arrival of the cooking ladies. Local 

volunteers Fiona and Antonia rush in 

like a whirl wind on Tuesday evenings 

and grab the nearest unsuspecting 

young person, put them to work peeling 

potatoes or whatever might be going 

into dinner, direct others to set the 

table, get dinner into the oven and they 

are off. Not only do they engage the 

young people in the house really well, 

they also impart much needed cooking 

skills and make what can be a chore fun. 
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On Wednesday nights we become a little more transcendental with yoga. Usually there is a little 

reluctance on the part of new residents, however, eventually a blissful state is achieved. Providing 

new and exciting activities is vital to build up a positive perception of life both at Caretakers and 

later. For this reason we are resuming Friday nights at the gym with a local instructor keen to share 

their premises and work on healthy lifestyles.  

 
  

Staffing 
Entity has remained totally stable in the light of recent contracting issues, and Caretakers Bondi Rd 

has seen the addition of Jacinta and Damiya to the administration team. Options has welcomed 

Matt and Kirk who have replaced Michael, who had been on the team for 9 years, and Lexi, who is 

now on maternity leave. We hope to be employing our family counsellor later this month. 

 

Foyer project 
In 2016 we developed a proposal at the invitation of the Premier to submit a plan for a Foyer 

accommodation and education program, at the time it was knocked back due to a lack of funds in 

FACS to meet such a program. It was such a pity as we had combined with Bridge Housing and a 

developer who was offering properties on Parramatta Rd in Petersham, but sometimes that’s how 

it goes. I have recently heard that another Community Housing provider and a large charity are in 

talks with FACS about setting up a foyer in the inner west, so we might still have a foyer in Sydney - 

just not with Caretakers’ expertise. 
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Community sector development is definitely being directed by the accountants from large 

consultancy firms and NSW Treasury, where there is a push to further support the large charities. 

This was exemplified in the last two tender processes in which Caretakers has participated. This 

situation is not confined to the homelessness sector, as recently highlighted by an outgoing judge 

of the WA Family Court reflecting on the courts restructuring being an accountant’s outcome. 

There are definitely some benefits to government to be managing fewer agencies, however the 

trade-off appears to be the creation of an ever greater compliance regime involving recording data 

to ensure the desired outcomes are reflected. There is no doubting the need for government to get 

value for money, but I do suspect it comes at the cost of a client-focused response from service 

providers. 

 

Moving Forward 
I am optimistic about our direction to build our accommodation programs and early intervention 

opportunities while securing a significant (SILS) Supported Independent Living Skills OOHC program. 

I anticipate our family counselling developments will lead to the possibility of pursuing an 

advertising campaign in the local district based on our capacity to provide the support services 

needed.  

Our endeavours would not be possible without the ongoing support from the NSW Dept Family and 

Community Services, former Prime Minister Malcom Turnbull’s support, Johnson, Brendan King, Y 

foundations and our friends from Southern Youth and Family Services. 

Despite all the obstacles this year, our team, with the support of our funding bodies and support 

agencies, continues to create opportunities for the young people in our care to thrive. Once again I 

would like to thank the Staff and Board members for their inspiration and dedication to our role in 

supporting young people. I especially wish to thank the young people and their families who come 

to experience life with us and let us share in their lives. It is a great honour. 

    

 

Laurie Matthews 
CEO, Caretakers Cottage 
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CARETAKERS CRISIS REFUGE ANNUAL REPORT 2017-2018 

 

OVERVIEW 
Caretakers Crisis Refuge strives to support young people aged 13 years and over who have already 

become homeless or whose families have reached crisis point and they are about to become 

homeless.  Our role is to support these young people and their families, and to develop 

comprehensive strategies to assist them to break patterns which are contributing to their 

homelessness.   

We provide support to young people who are either residents of Caretakers Cottage, or 

alternatively to young people from the local East Sydney and Sydney District area who are still living 

at home but are in crisis. 

In the past year we provided support or accommodation to a total of 218 clients:   

Number of Distinct Clients by Sex  

  Frequency Percentage 

Male 83 38.10% 

Female 135 61.90% 

Total 218 100% 

 

Of the total young people that Caretakers Refuge supported over the year, a substantially high 

number, in fact 196 clients, were also provided either crisis accommodation (because they were 

homeless) or were provided respite accommodation (to assist families in having a small break).  52 

of those residents were under the age of 16 years (25% of our total). 

The year also saw an unprecedented high number of very young clients (13-14yrs old) being 

referred to Caretakers. Given the difficulty of their developmental stage, the level of complexity 

and additional duty of care required for intervention with this young group, Caretakers can boast 

some wonderful successes with this client group over the year. Many of the clients were provided 

accommodation, some however were provided outreach services exclusively and stabilised within 

their family homes. 
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Interestingly, 70% of our total clients were 16 years or under with the very young age group 

category showing a particularly sharp increase for the year.  

Of the young people aged under 16 years who became our residents during the year, the majority 

became residents for a short period whilst their families needed respite.  But reasons for respite 

ranged from the usual family breakdown, to parents being hospitalised with life-threatening 

illnesses and even one 15 year old who flew in from Europe without her parents knowledge or 

consent. 

 

Case Study 1: 

One success story involves a local 14 year old whom we will call Sarah.  She was referred to us by 
FACS for crisis accommodation because her family relationship had broken down.  Sarah was 
brought to Caretakers by her auntie, with whom she was living, and who had brought her to 
Australia from New Zealand at around 6 years of age.  The relationship with her auntie was 
volatile and Sarah had been quite violent towards her auntie on numerous occasions.  When we 
met Sarah, she was using illicit substances, not attending school, was completely disconnected 
from adults around her, was violent towards peers and a chronic absconder.  After several months 
of Sarah residing at Caretakers and despite Caretakers intensive intervention with the family, it 
became clear that the aunt no longer wanted Sarah to live there.  Sarah, on the other hand, 
resented the aunt for being the family disciplinarian from a tender age and felt she had always 
been treated differently to the aunt’s natural children.  Sarah stayed with Caretakers for several 
months during which time she slowly stabilised, stopped using drugs, reconnected with school and 
started applying for part time jobs.  Being a New Zealander, Sarah was not entitled to financial 
assistance/benefits.  When she was stable enough, and because returning home was no longer an 
option, Sarah was referred to a medium term refuge.  Eight months on, she is still stable and doing 
well, still living in transitional accommodation, still at school and has maintained her job.  

 

 

10 - 14 years
19%

15 years
26%

16 years
25%

17 years
24%

Over 18 years
6%

Age of Clients Supported

10 - 14 years 15 years 16 years 17 years Over 18 years
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Clients from differing cultural backgrounds were fairly consistent with previous years.  Our 

Aboriginal & Torres Strait Islander worker has continued to make a significant difference to our 

ATSI clients given she has been able to provide both youth work and an increasing outreach 

capacity to ATSI families from the local area. Unfortunately for our resistant ATSI clients, she is 

entrenched in the local ATSI communities and seems to know most of their parents which has 

worked very much in our favour and in our attempts at successful intervention. 

 

Caretakers has also become much more focused in providing a service to young people and families 

from our local Districts and the majority of Caretakers clients in the past year have their last 

permanent address as being in either South East Sydney and Sydney District LGAs.  This focus on 

local young people has come about both because of increased referrals from the local area and 

therefore reaching our capacity as is, but also because of the difficulty in successfully engaging 

families whom we cannot readily access due to geographical distance.  

 

ATTSI clients
21%

Overseas Born 
clients

11%

Australian Born 
clients

68%

ETHNICITY TOTAL=218

SE Sydney or 
Sydney District 
LGA, 139, 53%

Other LGA, 122, 
47%

Clients whose last permanent address was in 
SES or Sydney District 

SE Sydney or Sydney District LGA Other LGA
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The vast majority of clients were referred to us by other specialist homelessness services, followed 

by FACS, self-referrals and/or referrals by the families themselves.  Referrals from Juvenile justice 

and from hospitals have also been on the increase in the past year comprising roughly 8% of 

referrals to our Service. 

The main reason cited why young people were no longer at home was overwhelmingly the result of 

a breakdown in their family relationships.  Domestic violence has increasingly been cited as the 

main reason for young people becoming homeless making up roughly 12% of all referrals in the last 

financial year. Roughly a quarter of our clients had incidents of sleeping rough in the previous year 

prior to their contact with Caretakers, however even this figure is likely to be an underestimate and 

not inclusive of incidents where couch surfing was also the norm. 

Caretakers Crisis Refuge has also had substantial success in stabilizing young people and moving 

them closer to independence.  By the end of our intervention with clients, a significant 8% of our 

young people had moved into an independent or semi-independent rental of some sort, inclusive 

of transitional housing, private rental or community housing.  Given their very young age, this 

journey into self reliance and independence is quite a feat given the intensive but relatively short 

term nature of our crisis intervention with most of our clients.  Another 30% of young people, were 

able to return and live with a family member because of our assistance.  15 young people we 

assisted were also subject to some sort of OOHC or kinship care orders during the year. 

 

 

Renter - private 
housing

2%

Renter - public 
housing

1%

Renter -
community 

housing
2%

Renter -
transitional 

housing
4%

Emergency 
accommodation

26%

Living with 
relative fee free

31%

Couch surfer
9%

Other
9%

Don't know
11%

Not applicable
5%

OUTCOMES AFTER
INTERVENTION
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PROGRAMS 
The programs we have offered to young people at Caretakers Cottage over the past year have 

included the continuation of the wonderful yoga program, provided to us by the volunteer yoga 

teachers from A Sound Life which is now in its second year.  Through this program, many young 

people have learnt to breathe properly and use de-stress techniques in addition to bending and 

stretching their young but often less than used muscles. 

In the past year we also have been fortunate to have 2 lovely volunteers Antonia and Fiona join 

Caretakers and provide an ongoing 10 week Cooking Program to our residents.  The program has a 

focus on nutrition, food hygiene and learning to prepare and cook basic but absolutely yummy 

cheap meals.  Given so many of our young people have no other option than to end up in 

independent or semi- independent living at a much younger age than most normal adolescents 

(who often stay at home well into adulthood), it becomes absolutely imperative that our clients 

learn adequate living skills to assist them in learning to survive and negotiate the world largely on 

their own.  This becomes even more important for those of our young people who also have 

babies.  In the past year, we have had 4 babies born, and 3 who are on the way sometime this year. 

 

Case Study 2: 

Involves one of our long term clients whom we will call Jessica. We first met Jessica several 
years ago when she was 15 years old, homeless and dependent on illicit substances and in 
an unhealthy DV relationship. Jessica became pregnant at 15 years of age and began 
living at Caretakers. We assisted her to break the destructive cycle of drug abuse and DV, 
to become both motivated and healthy and to take the next step of motherhood.  To her 
credit, she did put in an extraordinary effort and did manage to turn her life around.  By 
the time she was going to have the baby, we assessed that she was capable of going into 
a parental independent housing program where she could stay for a limited period of 
time.  FACS also had a supervisory role in this process given she was taking on such a 
significant role at such a tender age at the time. It took some time, but she also managed 
to break with the DV relationship despite the perpetrator being the baby’s father.  In the 
past year, Jessica finally had her 18th birthday a couple of months ago and we still have 
been working with her on and off in accordance with her needs.   
In the past year Jessica has become unrecognisable. We helped her to apply for long term 
housing as well as to re-engage with education.  She now has her own Department of 
Housing long term accommodation, and has been focused on upskilling herself.  She has 
been going to TAFE and is thriving. We have reconnected her with family, and they are all 
absolutely in love with her and her little girl. It took several years, but Jessica really is the 
ultimate success story.  
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Caretakers Crisis Refuge is also continuing with providing onsite bulk billing counselling services to 

our clients.  This service was initiated several years ago and has been incredibly successful 

particularly for those clients who have been resistant to seeking counselling assistance elsewhere. 

We have been extremely fortunate that our same volunteers have also found value in providing 

their services to Caretakers each week year after year and for this massive commitment we can 

never thank them enough. 

 

Homeless youth assistance program 
Our HYAP program is going strong and we are now well known by agencies in both the Sydney 

District and Eastern Suburbs.  This is evidenced by the increasing number of referrals from Police 

Youth Liaison Officers, Schools and FACS offices which are scattered across both local districts.  The 

increased levels of HYAP referrals has reached the point where these clients can no longer be 

serviced exclusively by Henry our designated outreach HYAP worker, and now a system is in place 

for all the youth workers to take a more active role in assisting Henry with direct casework, home 

visits and family interventions.  Our increase in profile over the year has clearly impacted on the 

substantially increased referrals coming from our local areas in relation to previous years. 

More specifically, the HYAP characteristics for the year saw a distinct pattern. A large portion of 

HYAP time over the past year was invested in the South Coogee area with the emergence of 

children born to parents experiencing intergenerational trauma and addictions. 

The common issue/theme among the families were lack of supervision of their children due many 

different factors. Parents suffered from some level of Mental Health, issues with Alcohol and other 

Drugs, being solo parents and also being elderly carers. There was also a lack of extended family to 

assist with parenting adolescents. 

The challenge this presented for HYAP was working with a cohort of adolescents from this 

concentrated area of South Coogee who became known to each other. Their increased risk taking 

behaviour has led them to having more involvement with the legal system. 

Other HYAP clients from higher socio economic areas experienced a similar spike in risk taking 

behaviours. Family breakdowns were also assisted by extended family providing respite along with 

Caretakers Cottage. 

Overall, the outcomes have been slow over the past year with the majority of HYAP clients in the 

Eastern Sydney, City district areas.  But this is not surprising given many of these young people have 

been identified as the most challenging in the District and many referred from the ICCCP. 
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CHALLENGES 
The challenges in the past year which were similar to previous years.  The challenge however, that 

continues to predominate is the ever shrinking transitional accommodation for young people who 

are either very young or whom do not have the capacity to live independently due to either 

cognitive issues or mental health constraints. Because we often get referrals from families after 

they have reached crisis point, there is often a need to provide these families with a short break to 

let tempers settle and allow for the implementation of family mediation.  Where the break needed 

is assessed as being quite short, Caretakers Crisis Refuge can provide the accommodation and work 

on the family relationships.  Where however, the family may require more time to repair the 

relationship, the lack of additional transitional funding particularly for the under 16s is a particular 

problem that persists.  We are fortunate because of our special relationship with St Lawrence 

House transitional accommodation. However, given they only have 4 beds available, and we, many 

more clients than this, it will continue to be an issue. 

A second area of challenge that also persists is the increasing level of referrals we are seeing of 

young people with serious mental health.  In the past year, over a third of clients also had a pre-

diagnosed mental health issue but less than half of this group were receiving treatment for their 

mental health needs.  Many of these clients we can accommodate at Caretakers and stabilize with 

great success.  For those clients, however, with significant mental health issues which are too 

complex for Caretakers, referral to appropriate accommodation options specialising in this are 

extremely scarce and with long waiting lists. 

To briefly summarise, I believe Caretakers Crisis Refuge has had probably their best year yet.  The 

staff were stable, enthusiastic and stretching their skills through increased outreach and casework 

as a group, and this has allowed us to provide even more intensive intervention to young people 

and their families as is evidenced with our increased successes over the year. 

 

Aliki Filis 
Manager, Caretakers Crisis Refuge 
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Options Youth Support 

transitional accommodation program 

 

Options Annual Report 2017-2018 
 

At Options we had the usual, busy year with lots of highs and 

lows. Referrals were down by 20% this year from last, with 175 

referrals received. Referrals for young people in need of support 

and accommodation came from a varied range of sources, with 

the majority of referrals still coming from "another SHS agency" 

(34%), "no formal referral" (27%) and “agency- Government or 

Non-Government” (18%), which is very similar to previous years’ 

referral sources.  

 The primary reason for referral saw a change this year with 50% 

of our referrals due to "relationship or family breakdown" (25%) and "inadequate/inappropriate 

dwelling conditions" (25%) - primarily couch surfing. We also saw an increase in "family and 

domestic violence" (15%) as the primary reason for referral closely followed by "previous 

accommodation ended" (13%), this is represented by ending of transitional or crisis placements or 

leaving unsustainable, private rental arrangements.  

Our staff remained consistent throughout the year, 

maintaining our 3 full-time case workers and 1 program 

manager. However, as we come into the end of the financial 

year we are preparing to face a change in staffing with one 

staff member going on maternity leave and another long term 

staff member resigning to move overseas, resulting in a loss of 

50% of our current staff. Coming into the new financial year, 

we will be welcoming a new team which will be a huge change 

for Options as this will be the first time we have had to face 

staff loss in over 8 years; however, the change is also one of excitement as we welcome two fresh, 

new workers into the Options team.  

"While being 

with Options I 

have achieved 

all my goals and 

have felt safe 

and supported 

throughout the 

whole time!” 
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DEMOGRAPHICS 

Options maintained 54 beds for young people aged between 16-25 years of 

age. Our beds are open to individuals, couples, siblings and young parents, all 

of which were supported over the past year.  

Placements were more stable this year with 83 young people housed and 

supported, with an average length of stay being 202 nights. The shift we 

observed this past year was an increase in the average age our young people. 

The age of young people referred has increased to 21 years, up from an 

average age of 19 last year. Looking into our data, we believe the biggest 

impact on this presentation is rental affordability/accessibility issues and 

employment, primarily an increased casualisation of the workforce.  

        

We had a significant drop (of 28%) in the 

number of young people exiting Options, 

with 34 young people moving on from our 

program. Largely, exits were planned and 

well prepared with the top 3 exit points being: Immediate or 

extended family (35%), Private Rental (30%) and Transitional or 

Crisis accommodation (18%).  

These outcomes are interesting when comparing to last year's exit points. The positive outcomes 

for young people in our program are that they are staying longer with us which in turn increases 

their ability to have a well planned exit. Of the 30% of young people who exited Options entering 

the private rental market, 40% of these took on their own lease, 40% joined an existing share house 

while the remaining 20% took on their own lease through the newly introduced FaCS Rent Choice 

Youth scheme, further demonstrating an increased confidence in 

young people feeling they are ready and able to maintain and take on 

private rental.  There was an increase in the number of exits towards 

family/extended family this year, primarily this is the result of an 

overall improvement in family relationships as well as difficulties 

facing rental affordability. The majority of young people who exited 

Options back into family saw this as a short term option until they 

could access the private rental market, or affordable housing. 

Naturally, not every placement is successful with Options due to a 

AGE  

0-5 years  6% 

16 yrs  0% 

17 yrs 7% 

18 yrs 6% 

19 yrs 13% 

20 yrs  23% 

21 yrs 12% 

22 yrs  5% 

23 yrs 16% 

24 yrs   8% 

25 yrs   4% 

Anglo
50%ATSI 

28%

CALD 
22%

“It’s made me 

feel secure and 

supported and 

it’s given me a 

positive 

attitude 

towards myself 

and my future!” 
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range of reasons, including Options not being the 'right' program for a young person's current 

needs or situation, terminations (which made up 9% of exits) or moving to another area. For these 

young people alternative accommodation options were sought collaboratively, hence the 18% of 

exits made to other transitional or crisis services.  

Options has always prioritised and prided itself on being a program that will support young people 

presenting with a range of challenges and barriers which other services might not take, including 

high level of mental health, young parents and complex substance abuse histories. This year was no 

different with the young people seeking support presenting with a diverse range of differing needs. 

43% experienced significant mental health issues which affected their daily living, 12% faced 

challenges with alcohol and/or other drugs, there was a decrease in the number of out-of-home-

care young people accessing Options sitting at 4% and 7% of our young people were parents.   

HIGHLIGHTS 

Options reflects life in general-there are up's and there are down's. As is the norm we have faced 

some incredibly difficult times this year which has challenged the team but also provided further 

learning experiences for us about ourselves, each other, work with our young people and Options 

as a program. But as is the way, there were also some incredibly inspiring and positive experiences 

to balance it all out.  

We expanded our partnerships to include working with The Noffs 

Foundation and signing up to the FaCS Rent Choice Youth committee. 

We got creative with fundraising enabling us to provide more for 

young people and for the office. We welcomed a gorgeous baby girl 

into our Options 'family' when two of our young people gave birth: 

one to a daughter and the other a son and we await the pending 

arrival of another baby from one of our staff. We also witnessed our 

young people display amazing levels of resilience and personal 

development. We had 3 young people receive Scholarships for 

university studies, one young person successfully complete Drug 

Court, obtain full timework, enter private rental where he is now 

settled down with his partner and their soon-to-be baby.  

 

 

"Young and alone, 

feeling unsafe at 

home, but with 

nowhere to go, 

thinking that 

living on the 

streets is the 

safest place to be. 

In comes Options-

with support and a 

home.”   
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PROGRAM DEVELOPMENT 

Each year is an opportunity to review our program and update what we do, and we seem to do that 

every year without fail.  

I have always viewed Options as a constantly evolving program, it is structured and not always the 

'right fit' for everyone. The aim we have is simple: to take in the most vulnerable young people and 

prepare them for living independently within 2 years. This is a possibility for the majority of young 

people, but it comes with a lot of commitment and hard work. This year we developed our 'Delivery 

Guidelines', clarifying the work Options does and why, reflecting on Options ideologies and making 

public the evidence base practices we use to define our approach. This was distributed to other 

organisations and on the website. There has been positive feedback from young people and other 

organisations about the program we offer, a number of agencies have also begun utilising some of 

our practices and resources in their own work.  

We also have our Wellness Scales which we implemented with the support of ARTD last year in full 

swing so we can now evaluate self-reported outcome measures from the young people. This is 

extremely helpful in seeing where we can improve our service delivery to best meet clients needs, 

however it is also worth taking into account that as it is a 3 month review period and a self report 

measure there are issues around validity and reliability to take into account. 

PARTNERSHIPS 

BRIDGE HOUSING LTD  

This relationship continues to develop and is one of immense value. We have continued with the 

fortnightly outreach based at the Options office which is a huge factor in the strong collaborative 

response we have seen over the past year. Going into the future we will be implementing a 'Daily 

Operations Manual' making clear procedures to all staff across both organisations regarding the 

partnership. We also look forward to exploring ways to further enhance and develop our existing 

relationship.   
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THE TED NOFFS FOUNDATION  

This relationship has developed further this year. The 3 beds 

continue to be managed through Noffs and we have established 

regular meetings to further strengthen the communication around 

management of beds. This has proven to be an asset to 

collaboration with Noffs and I look forward to exploring other ways 

to expand on this relationship coming into the new year.  

Y FOUNDATIONS COMMUNITY of PRACTICE  

Y Foundations established a Communities of Practice group comprising of a range of youth SHS 

services from across NSW. Options joined this group and have found it an eye opening and 

beneficial experience to gain better insight into how the rest of the sector is working and the 

barriers they face. An extension of this was a youth advocacy group which Options also joined with 

the aim of bringing to light the challenges and barriers affecting young people in across NSW. Into 

the future, Options would like to take a larger advocacy role in issues such as rental affordability, 

Centrelink access and gaps in service accessibility for young people in the 20-25 year age group.  

FaCS, RENT CHOICE YOUTH  

The Rent Choice Youth scheme was extended out of a pilot into a fully funded program this year. 

Still in its infancy, Options joined this group with the aim of accessing another option to address the 

access issues for young people and private rental as this is an issue we have seen increasing each 

year. I expect to see further developments in this relationship and this program in the year ahead. 

 

FUnding  

We had a very fortuitous year with funding this year which enabled a lot of positive benefit to 

young people and staff alike.  
At the end of last year we received a grant from Sidney-Myer for 

$10,000. This grant enabled us to provide brokerage for young 

people, the majority of which included medical costs, training and 

employment, removalists, white goods and establishment costs and 

education costs. While Options always tries to find other ways of 

supporting young people with material things, by having access to 

brokerage we found there was less stress placed on staff when they 
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could not find other access points, it also decreased the time for young people in waiting for access 

to funds. A large number of our young people benefited from these funds through obtaining 

employment, exiting faster and getting the medical supplies they needed that weren't covered on 

medicare.  

We were also fortunate, and humbled, to be chosen by the Eastern Suburbs Law Society as their 

charity of the year. This saw us receive $15,000 which allowed us to replace some much needed 

shared house furniture, get lap tops for case workers to work out-of -office with clients and new 

smart phones (to replace the second-hand donated ones we were using!) amongst other things.  

We were the recipients of a ClubsNSW Grant of $860 through Souths Juniors which we used to re-

introduce our 'Welcome Packs' for every new young person entering our program. We also 

received free tickets for our young people to attend Cirque Du Soleil at Homebush once again. 

StreetSmart Australia also gifted us with $3000 to do a complete 'make over' of one of our 

properties with new furnishings and decor-this has made the house look amazing and welcoming 

and we hope to be able to do more properties in the coming 12 months.  

The highlight of our fundraising year was the Comedy Fundraiser we held at The Comedy Store, 

Sydney. It was a great night out with some amazing comics who donated their time as well as a 

huge range of local businesses who donated some amazing prizes for our raffles and lucky door 

prize. This event resulted in us raising $8430.  

 

STAFFING...AND FAREWELLS 

I am sad to be saying good bye to our long term case worker Michael, who has been by my side for 

the past 7 and a half years as we have grown and developed from a 16 bed, 1.5 worker service into 

a 54 bed, 4 worker service. He will be missed and I am grateful to him for all his dedication to the 

work we do, supporting a lot of my own, often outlandish, visions for the program and his strong 

sense of client advocacy.  We wish him all the best with his change of lifestyle as he travels the seas 

to move to New Zealand. I wish him all the happiness, and hopefully slower paced lifestyle, that this 

new chapter will bring.  

We will also be saying a short term goodbye to Lexi who is also off on her own new adventure in 

having a baby and will be taking maternity leave. We can't wait to meet the new addition to 

Options and wish her all the best in motherhood, and experiencing a whole new set of challenges 

and skills development. We wish Lexi and her little family all the best for the arrival of the newest 

family member...and hope she enjoys the 'break'! 
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LOOKING AHEAD: 2018-2019 

I anticipate a lot of change on the horizon in the coming 

12 months at Options and am looking towards this with 

a mixture of trepidation and excitement. Every year 

seems to be whole new role with a whole lot of new 

opportunity for development and growth.  

The biggest change will be that of staffing, with 50% new 

staff to start the new year off with. I am excited by the 

prospect of new faces and fresh perspectives on our service delivery. It will also see a team of 2 

male case workers joining a traditionally majority female team which will be an interesting change 

within itself!  

The three major priorities for the year ahead are staff support and development, strengthening 

program delivery and existing partnerships and wider sector advocacy.  

We have begun to implement change in our staff supervision approach which will really kick in next 

year thanks to fundraising from this year. The approach sees a strengthened, integrated approach 

to supporting our staff with external individual and group supervision sessions, as well as clearer, 

therapeutically focused in-house supervision sessions and team reflection. I anticipate this will 

enhance staff skills and approach to client work.  

A focus for the year ahead is on strengthening and documenting our partnerships and collaborative 

relationships by devising procedures and documenting processes for clarification and ease of 

access. This also includes strengthening and developing our own programs, including the living skills 

program and a parenting program, with the aim of employing our own in-house support worker.  

Another priority for Options is to become more involved in advocacy of wider youth issues, 

particularly in the areas of mental health access, rental affordability and gaps in service accessibility 

for the 20-25 year age group. This will see us involved more in the sector and focusing on 

networking more.  
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Options doesn't run with the work of 4 of us alone, as they say "it takes a village to raise a child", 

without the support and generosity of others Options could not do all that we do. We would like to 

take the time to acknowledge all those who make it possible for us to do what we do and who 

support the efforts of our young people to build a brighter future:  

The entire team at Bridge Housing Ltd-especially to our Tenancy Manager Ray and Asset Manager 

Andrew, the Pathways team and the Repairs team,  the ever amazing Steve and team from 

OzHarvest, Cirque Du Soleil, Rob and the team at St Laurence House, Sue, Lex , Klass and the team 

at ATRD Consultants, Terry, Michael and the Eastern Suburbs Law Society, Souths Juniors and 

Randwick Council, Nicole Fairley and Waverley Council, Regina from Century Venues, Sidney Myer 

fund, Adam and the awesome team at StreetSmart Australia, Annie and Auntie Julie for their 

amazing canvassing, harassment and wrapping skills, GivIt and Carmen from The Generous and 

Grateful.  

….. and anyone else I may have inadvertently forgotten! 

It is a privilege to be a case worker in transitional accommodation, where we can be with a young 

person for years not just weeks or months. Where we can bear witness to long term positive 

change. We are blessed to meet these young people at a deeply challenging time in their lives and 

walk alongside them in their journey towards independence, adulthood and freedom from 'the 

system'. There are ups and downs certainly, but we can witness the transformation of these young 

people, the increase in confidence, resilience, independence and observe them get to a point 

where they are no longer part of 'the system', but a part of the general community without stigma. 

These young people are what gets us out of bed and back to 'the office' day in and day out. It is 

these young people most of all who bare their souls 

to us and allow us to become a large part of their 

lives that I want to express the most gratitude and 

thanks to. Without you, we would not constantly 

be inspired, challenged and awed by all you have to 

offer. To all who have come through the Options 

doors-thank you. 

Kate Witherdin 
Manager, Options Youth Support 

 

"When I got to Options I had no idea what I 

wanted in life. I was on Centrelink, jobless, 

lacking life skills. With the no pressure 

environment created from subsidised rent, 

I’ve had the opportunity to study, find a job 

or career path I’m interested in, ad learn how 

to be independent in every way. Financially, 

physically, emotionally and mentally. Thank 

god for Options, I don’t know where I’d be 

without them!”  
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Entity, Semi Independent and Aftercare  

Annual Report 2017-2018 
 

Entity has been on a roller coaster this past year with the FaCS restructure of the OoHC service system. 

Following our successful EOI, FaCS changed the profile of what they were looking for in the Request For 

Tender, and as such what we outlined in our EOI no longer fit into their idea for the system. As such, our 

tender was not successful. Since the unsuccessful tender, we have been informed that there may continue 

to be space for us to deliver semi-independent living within South Eastern Sydney moving into the future. 

Given that this was our tendered idea for Entity moving forward, 

it has been somewhat of a relief that we have still some scope to 

continue as we originally planned. We have also, since the results 

of the tender were announced, been asked to increase our Semi-

independent numbers to accept the growing number of referrals 

that have been coming in. We now have up to 8 placements 

within the semi-independent service. At this stage, funding is 

negotiated through to June 2020, with regular discussions 

continuing between us and FaCS for service delivery options into 

the future. We are presently working on figures and program 

model information for viability. Staff have been made aware that 

there are going to be changes with the possibility of closure after 

June 2020, and have been offered redundancy.  

Over the course of the year, we have been fortunate enough to 

have some structural and façade work done on the house. We 

were able to complete the ensuite installation in the staff 

bedroom. This has been a very beneficial addition to the structure 

of the house and also to the functioning of the house. We have also recently had the window and door 

frames painted, due to severely worn and damaged paintwork. We had some plumbing work completed to 

improve the sewerage system, however the 

contractor did not complete the work they were 

paid for and what work they did do was below 

standard. They did not respond to our requests to 

return and finish the work and as such we were left 

with some holes in walls, messy concrete work, an 

unstable toilet, amongst other things. We spoke to 

another plumber, Curran Plumbing, who have done 

previous work for us, and they came and fixed the 

work of the previous contractor free of charge. This 

generous offer from Curran Plumbing was very 

appreciated, as we did not have the budget to pay 

someone else to come and fix all of the bad work.  
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Over the year, Entity had 8 residents in total. Of these, one 

was transitioned to long term residential care, four 

transitioned to semi-independent living, one turned 18 and 

self-placed with her boyfriend and one self-placed with 

family. We have been working with an older cohort of young 

people this year, so have focused on development of 

independent living skills and a transition to independent 

living. This will continue to be our focus moving forward, 

given that when young people leave care at 18, there is an 

expectation that they will be able to look after themselves, 

but often not the work to teach them how. We have been 

encouraging the young people to learn how to cook, clean, 

budget their money and get themselves around on public 

transport. We find that young people have varying levels of 

skill in each of these areas and create individualised programs 

for each young person catering for their needs.  

 

 

A few of our young people have successfully 

participated in education and training programs over 

the year. With one young person remaining in 

mainstream high school, one entering a nursing course 

at TAFE and a few young people participating in short 

trade introduction courses. We have been able to work 

successfully with disengaged young people to assist 

them to reengage in different education and vocational 

training over the year.  

 

 

Young people in the house have celebrated 

birthdays, Easter, Christmas and other 

special occasions with us throughout the 

year. These times of year can be difficult for 

young people who are away from their 

families, so we work hard to make them 

special for the young people. A number of 

our young people this year have been here 

for a few years, so we have become like 

family to them. They clearly appreciate the 

efforts that we go to in order to make these 

days special for them…. 
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Within the Semi-Independent service, we have had five young 

people this year, and very soon another two will be moving in. We 

are in the process of expanding these placements to eight at 

present. We have begun to have regular meetings with Sydney Child 

and Family District Unit to discuss the program and any possible 

referrals that they may have for our program. These meetings have 

been very beneficial for both Entity and FaCS, as they have been 

able to gain a greater understanding of what the program entails, 

and we have been able to look at young people who they may not 

have referred to us and discuss ways in which to work with them 

towards coming into the program. We will continue to have these 

meetings every 6 weeks over the coming months.  

We have been working with young people in the Semi-Independent 

program towards preparing for leaving care. Young people have 

mixed feelings about this prospect, with some looking forward to it 

and others becoming extremely anxious about it. With our Aftercare 

program working closely with the young people in semi-independent living, the anxiety is often somewhat 

alleviated, because young people know that they will continue to have support past turning 18. Once again a 

big focus in the semi-independent program is developing young people’s living skills and ability to look after 

themselves once they leave care.  

The intensive support from our Aftercare 

program last year has had some great results 

into this year. Many of the young people who 

were requiring intensive support have been able 

to move into a much better position this year 

with the help of the Aftercare program. We have 

been told that without the Aftercare 

Caseworker, some services would not continue 

to work with the young people do to their 

complex cases and behaviours. Aftercare is able 

to mediate between young people and the other 

services to be able to reach a satisfactory 

outcome for the young people.  

One Aftercare client who was facing criminal charges and gaol at the end of last year has finalised her court 

proceedings and is back in a private rental, working full time and managing her day to day life much better. 

She has been able to reduce the amount of support that she requires from Aftercare significantly over the 

course of the year through following the plans set with Aftercare. 

Another young person has also been able to reduce her support needs over the year has had a number of 

family court matters finalised, housing issues resolved and contact arrangements sorted with her children. 

Aftercare has been a significant part of dealing with the ongoing issues that this young person has had, 

because she has not had any other supports in her life for many years. She is now 28 years old and continues 

to seek support from Entity when she needs it because she does not have family that she can lean on in hard 

times.  
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One couple that Aftercare have been supporting had their baby recently. There were serious risks with the 

pregnancy and delivery due to the genetic condition of the mother, however both baby and mum pulled 

through brilliantly. The couple have been raising their daughter together and she is thriving. They continue 

to call and catch up with Entity regardless of their need for support, as they consider us family and want us 

to be part of their daughters life.  

One of our other young people who has been with 

Aftercare for many years has been doing very well this 

year. He has been working full time, renting privately 

and has been in a long term relationship that has been 

very stable for him. He has come in leaps and bounds 

over the last few years, managing to succeed through 

an intellectual disability to gaining ongoing full time 

work, moving away from the public guardian and 

being able to manage his own finances and doing well 

with this.  

Aftercare has had one young person with very 

significant support needs this year. She returned from 

interstate with high risk health concerns requiring intensive treatment, which she will often not participate 

in without Aftercare support. Aftercare have been liaising with the Aboriginal Medical Service, Public Health, 

RPA, and other support services throughout the year. Aftercare has been the primary contact for all of these 

services with this young person. Aftercare has also been working to help the young person to secure long 

term stable housing, as she has been unable to do this by herself. Aftercare has also been supporting her in 

keeping safe in her life and work practices and looking after her health. Aftercare also manage her 

medication for her, as she is unable to keep on top of these by herself.  

Aftercare has been taking on a bigger role within the semi-independent service in order to support the 

growing number of young people within that program also. This gives the young people continuity through 

their leaving care into Aftercare.  

If the service is unable to continue to operate following June 2020, there will be a large cohort of young 

people within the Aftercare program who will no longer have the kind of intensive and consistent Aftercare 

support that we provide. These young people will only be able to access aftercare programs that do not have 

allocated caseworkers or the consistent ongoing support that they need.  

We would like to thank the many services, government departments and individuals that have helped us 

again this year. Thanks to Miranda Police station; Sylvania High School; the Out of Home Care teachers with 

Department of Education; Headspace Hurstville; FaCS; Good360; Givit; ACWA; Michael Durrant for his 

generous ongoing support; Metro Central C&FDU; Sutherland Community Mental Health team; Partnerships and 

Planning; the Management Committee and Laurie Matthews. 

 

Julie Booler 
Manager, entity 
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Treasurer’s Report 2017-2018 
 

We have experienced a difficult year financial with the primary issues being the inconsistent Out of 

Home Care Funding that is based on a bed night payment system and the potential redundancy 

obligations associated with not winning the OOHC tender. You will note a $141,182 deficit for the 

year which come as a result of allocating funds to cover redundancies for all positions throughout 

the organisation. This money has been drawn from our accumulated surplus and has not weakened 

our financial stability. This allocation should have been accumulated over the years rather than 

appearing as a bigger surplus. 

The future is looking bright as have signed a new 2 year OOHC contract that has a $200,000 

increase on the previous contract. Entity will be enhancing the SILS component of the program with 

a targeted 16 to 20 young people living in independent accommodation and this is potentially a 

significant funding opportunity. By the same token the new providers may move into the southern 

and eastern parts of the city and assume our service provision. So for the time being we will 

maintain an OOHC presence. 

Options remains the most cash poor part of our organisation and to this end fundraising should be 

directed towards this program that enables all other Caretakers Cottage programs. 

In regard to cash management, we have $505,891 in a term deposit and $656,319 in a low paying 
old Online Saver. We should combine them both to a term deposit (12 month term) 
Being total of $1,162,210 @ 2.75% would give $32,000 per annum interest. This is much more than 
we get now. Last year we earnt a total of $14,500 or so (as the online saver now pay very little). 
FACS do require interest earned to be added into our program income and acquitted against the 
program expenditure in which any funding surplus of more than $1,000 has to be returned to the 
department. 
 
Dayn has continued to provide outstanding bookkeeping services with a good working relationship 

developing with Wybenga accountants who prepare BAS and financial statements. We have been 

exploring new financial presentation formats for the new year and expect to inform the board with 

an easier to read layout. 

The auditor has drawn up a financial statement that supports our approach during 2017-18, 

providing us with an unconditional audit.  

I would like to thank Dayn Cooper our book keeper, Tess Uncle and the team from Wybenga and 

auditor Grant Thompson from Jacoby Cameron & Co. 
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Audited report 
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME  

FOR THE YEAR ENDED 30 JUNE 2018 

 
 Note 2018 2017 

$ $ 

Revenue 2 3,580,857 4,096,098 

Employee benefit expense  (2,517,012) (2,116,921) 

Depreciation and amortisation expenses  (52,852) (48,355) 

Rental expense 3 (78,699) (63,035) 

Sundry expenses  (1,073,476) (1,107,464) 

Interest expense 3 (3,235} 
Current year surplus before income tax 
Net current year surplus 

 (141,182} 757,089 
 

  {141,182) 757,089  

Other comprehensive income 
  

Items that will be reclassified subsequently to   

profit or loss when specific conditions are met:   

Fair value gains on available-for-sale financial   

assets, net of tax 13(c) 2,575 1,857 

Total other comprehensive income for the year, 
  

net of tax 
Total comprehensive income for the year, net of 

   2,575 1,857 

tax    (138,607) 758,946 

Transfer to reserve 
Net current year surplus attributable to members of 

 2,575 1,857 

the entity 
Total comprehensive income attributable to 

 (141,182} 757,089 

members of the entity    (141,182} 757,089 

The accompanying notes form part of these financial 
  

statements.   
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2018 

 

 
 
 

ASSETS 

CURRENT ASSETS 

Note 2018 

$ 

2017 

$ 

Cash and cash equivalents 5 2,132,681 1,756,032 

Accrued interest  654  

Other current assets 6   29,311 20,761 

TOTAL CURRENT ASSETS    2,162,646 1,776,793 

NON-CURRENT ASSETS 
  

Financial assets 7 12,607 9,546 

Property, plant and equipment 8   1,402,330 1,406.950 

TOTAL NON-CURRENT ASSETS    1,414,938 1,416,496 

TOTAL ASSETS  3,577,583 3,193,289 

 
LIABILITIES 

  

CURRENT LIABILITIES   

Accounts payable and other payables 9 210,605 21,151 

Employee provisions 10 578,069 279,663 

Current tax liabilities 12 1081221 101.468 

TOTAL CURRENT LIABILITIES    896,896 402,282 

NON-CURRENT LIABILITIES 
  

Employee provisions 10 204,298 176,012 

Lease liabilities 11   36,504 36,504 

TOTAL NON-CURRENT LIABILITIES    240,802 212,516 

TOTAL LIABILITIES    1,137,698 614,798 

NET ASSETS    2,439,885 2,578,492 

EQUITY 
  

Reserves 13 318,792 316,216 

Retained surplus    21 1211093 212621276 
TOTAL EQUITY    2,439,885 2,578,492 
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