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Who We are:
We provide short term accommodation and case

work services to young people aged 12-17yrs,

with medium needs, including those who have

experienced a history of abuse and disrupted

placements, educational difficulties, and serious

difficulties in controlling their behaviour.

We can accommodate up to 4 young people at one

time. We work in partnership with Community

Services in developing and reviewing case plans.

We assist young people to transition into a more

permanent placement and we provide after care

support according to the young person’s case

plan.

Things you should know:
Community Services (CS) retains

guardianship and case management

responsibility.

We will maintain young people’s

confidentiality and advocate for young

people’s rights

Information regarding a young

person’s presenting issues and needs

is shared with staff and other

professionals who have a role with the

young person.

Referring to us:
All referrals are made through the Intake

Team, Metro Central Child & Family Regional

Unit (C&FRU) of Community Services. The

contact person is the Intake Caseworker.

We require appropriate and accurate

background information relating to the

young person’s history and presenting needs

to be provided by the referring Caseworker.

All referrals must be made on the (CS) Client

Information Form. The form can be obtained

from the Intake Caseworker at C&FRU.

House Guidelines:
There are some 

guidelines to living at 

Entity. These refer to 

sharing the house, both 

with staff and other 

residents, the general 

household routine and 

sharing the car. 

You can find the house 

guidelines on the 

website: 

www.caretakers.org.au

mailto:entity@caretakers.org.au
http://www.caretakers.org.au/

